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A Message from Danny Jackson, City Manager  

Hello good citizens, 

              I pray that you are doing well and not fallen prey to these unprecedented and challenging 

times that are upon us. May your beliefs be the source that overcomes any negativity that comes 

your way.  

     Traditionally, I usually send a message of thanksgiving in November largely due to the Thanks-

giving Holiday that we celebrate. Unfortunately, we are not living in traditional times due to the 

continued pandemic in our nation.  

     Therefore, I would like to acknowledge the essence of thanksgiving in August. This involves 

the fact that the pandemic has been going on since March of this year.  

     Despite the despair and degradation that the pandemic represents we can still be hopeful by 

faith that we will get through this. In the meantime, life goes on and we have to do our part in the 

process.  

     I want to thank all of the city employees that continue to work so that services are provided to 

you. All are trying to do their best to be safe and healthy while working, which is manifested in the 

fact that the City of Mount Holly has maintained workplace safety and health at a high level. We 

have relied on the guidance from other agencies such as the Center for Disease Control (CDC), 

Gaston County Health Department and the Governor's office by way of Executive Orders.  

     The Mount Holly City Council is to be thanked for its guidance and support of all city employ-

ees and having our citizens best interest at heart. We are really a team and family when it comes to 

working together for the greater good of it all. Public officials like council members are under 

heavy scrutiny even more so because of the implications of the pandemic.  

     I am thankful and grateful that the citizens of Mount Holly are doing their part to remain safe 

and healthy. Your work is much appreciated and felt in more ways than one might know. Please 

continue your fight against the virus.  

     Thank you for your support. Be safe. 

         Thanks, 

         DJ  
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UTILITY RATE INCREASE NOTICE 
     Providing the citizens and businesses of Mount Holly with high quality, reliable water and 

sewer services is our priority.  

     As reflected in the July 2020 Fee Schedule, the City has implemented phase two of the five-year 

Water and Sewer Plan, adopted by City Council in 2019. Customers will notice in September these 

new rates as part of the July usage.  The new structure still ensures Mount Holly’s water and sewer 

rates are some of the lowest, not only in the region, but specifically in Gaston County.    

To view the new rate structure and FAQs, visit the City’s website: Departments > Finance > Utility 

Billing (www.mtholly.us).  

    Questions? Visit our website at www.mtholly.us, email us at utilitybilling@mtholly.us, or call 

(704) 827-3931.  

http://www.mtholly.us/
http://www.mtholly.us/
mailto:utilitybilling@mtholly.us


 .  

1.      The Mount Holly Parks and Recreation Depart-

ment is cancelling fall soccer and fall girls’ volleyball 

based on recommendations from the Governor's Of-

fice.  Fall tee-ball, baseball & softball will be played 

but with new safety rules, regulations and guide-

lines.  For more information regarding registration and 

season information, please contact Connor Sisk 

at connor.sisk@mtholly.us. 
2.      Food Truck Fridays, Summer Concert Series, and 

Movies in the Park events scheduled for the rest of this 

calendar year have been cancelled. 

3.      For more information on Mount Holly Parks & Rec-

reation please call 704-951-3024- Athletics, or 704-951-

3006, or check the website www.mtholly.us. 

COVID-19 News  & Cancellations  

     City Hall will remain closed 

to the public until further no-

tice.  Payments can be made on 

line or left in the drop box lo-

cated at the entrance of the Po-

lice Department.  Please refrain 

from placing cash in the drop 

box.  If you have any questions 

please feel free to give us a call 

at 704-824-3931 

     Our Summer Concert 

Series and Food Truck 

events scheduled for the 

2020 have been cancelled.   

     National Night Out 

scheduled for Tuesday, 

August 4th has been can-

celled.  

     For the latest City news and updates on COVID-19 please 

keep check on the City of Mount Holly’s social media outlets 

and the local news stations.   

Utility Payments and COVID-19  

The City of Mount Holly realizes that many of our customers are facing unusual financial hardships as a result of the 

pandemic. That's why we've taken several measures to help lessen the strain.  As of March 31, 2020, the City suspended 

all utility shut-offs, late fees and reconnection fees following Governor Roy Cooper’s Executive Orders 124 and 142.  

The Executive Orders will expire July 29, 2020   

Customers with outstanding balances at the end of this grace period will be enrolled in a six (6) month, interest-free pay-

ment plan for any balances accumulated during the effective period of March 31, 2020 through July 29, 2020 with no 

late fee charged or disconnection.    

Please note that the Municipal Complex is still closed to the public, however you may reach customer service at 704-827

-3931 or email utilitybilling@mtholly.us.  Payments may be placed in the drop box located outside of the Police Depart-

ment or by mailing to PO Box 406, Mount Holly, NC 28120.  As always do NOT place cash in the drop box.   

     Grass clippings and leaf litter are stormwater pollutants. Yard debris, including leaves and other organic 

plant material like shrubbery trimmings and grass clippings, are a significant source of stormwater pollution. 

When you blow your lawn waste into the street it can clog storm drains and cause drainage and flooding is-

sues. Storm drains are not connected to the wastewater treatment plant. There is no treatment to remove the 

debris from the water before it reaches nearby lakes, streams, or the river. Why are grass clip-

pings and leaf litter harmful? As this waste breaks down in our local waterways, it adds excess 

nutrients like nitrogen and phosphorus to the water. This leads to unwanted and uncontrolled 

growth of algae and native and non-native aquatic weeds. What can you do to help? Leave the 

clippings on the lawn or compost them. Be sure to sweep or blow clippings off paved surfaces 

and back onto the lawn. If you have any questions regarding Stormwater call 704-813-0251. 
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